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The faces you see in this year’s Annual Report are of Providence
students, parents and staff! Thank you to everyone who participated.

We are all a bit ...

2015 - 2016 Board of Directors
Mark A. Josefchak, Board Chair
David Bouckhout, Vice Chair
Bob Valcourt, Treasurer
Bill Jeffray, Secretary
Greg Kraminski
Lary Mosley
Kent Oczkowski
Bill Reeder
Moh Sahota
Louise Wilson

3

Different!
At Providence, we honour
that difference, embrace that
uniqueness and provide the
opportunity for every child
to reach for and achieve
their full potential.

Message from the Board Chair
and President
Welcome to Providence’s Annual Report for the fiscal year Sept. 2015 – August 2016. Providence has been
providing specialized services to young children with disabilities for almost 75 years – adapting to meet the
community’s needs, but always with the same core belief – that ALL children deserve a chance to reach for and
achieve their full potential.
Over the past year, our government partners continued to provide the resources that allow us to deliver therapeutic
and educational services to young children with disabilities, and we are grateful. However, it is our loyal donors and
supporters that enable us to be the kind of organization we are so proud of: a group of experienced, passionate
professionals delivering exceptional programs to children with extra needs in a warm, caring environment that
incorporates the latest in research and technology to help each child reach their potential.
The slumping economy continues to present challenges. Providence has had only a marginal increase (1.2%) in
funding in the past six years from Alberta Education, despite significant increases in the areas of salaries and student
transportation. And many of our donors and sponsors, while still contributing, have had to decrease the level of their
support.
Many of our families have been affected also, coming to us with complex challenges on top of having a child with a
disability: unemployment, housing, and access to childcare to name a few. We are seeing more and more immigrant
families who face these challenges plus the challenges of language, and understanding and accessing our social
services and healthcare systems.
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On the positive side, we are very pleased to report that the McKenzie Towne expansion was completed on time and
under budget this summer, creating 70 more spaces to deal with our long wait lists.
We expanded our services in the community this past year with the addition of a new program. Based on our
reputation and expertise, Providence is now the sole provider in the southern Alberta region of a government-funded
program, Supported Child Care. The program provides expertise and support to child care programs that care for
young children with extra needs or challenging behaviours.
On behalf of the management and board of directors, we extend a sincere thank you to our talented and dedicated
staff, and to our loyal and generous donors and volunteers. It is your efforts that make a lasting difference in the lives
of each of the young children and their families we serve.
Sincerely,

Mark Josefchak					Rhonda Conway
Board Chair					President and CEO
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What We Do
Providence Preschools:
Providence operates six preschools across the city, offering classes for children from 19 months to 5 years. In the
2015-2016 school year, we served 587 students. Each child receives a direct, intensive therapeutic and educational
program delivered by a team of certified teachers, speech-language pathologists, physical therapists, occupational
therapists, psychologists and education and therapeutic assistants who work right in the classroom with the children.
Providence Services in the Community
Providence’s Community Services team of speech-language pathologists and occupational and physical therapists
provide assessment and treatment services for young children in child care programs and independent kindergartens
across the city.
New this past year, Providence became a contracted service provider for Supported Child Care, a governmentfunded program that supports child care programs to include children with extra needs.

At Providence, we combine experience and expertise with care and compassion to provide exceptional therapeutic
and education services to young children with disabilities.

We know. We care. We help.
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If You Believe in
Yourself - You Can
Do Anything

If you Believe in Yourself - You Can
Do Anything
When Tammy and Jimi first toured a Providence school, they knew they had found what they were looking for. Their
son, John, had been diagnosed with autism, and they wanted experienced and trained staff to meet John’s needs,
but with a close-knit family feeling.
“We knew right away,” said Tammy, “that Providence was the best place he could be.”
John was non-verbal when he started at Providence last year, but his improvement since then has been “day and
night,” says Tammy. “He has gone from five-hour meltdowns to five-minute meltdowns. And now he goes on field
trips with the class. At first, he refused to go.”
And the keys to connecting with John? “Social stories, numbers and . . . Pete the Cat,” smiles Tammy. It was Pete
the Cat books, stories and songs he was exposed to at Providence that piqued John’s interest and helped to open
the way for conversations and increased interaction with his teacher, therapists, classmates and family.
“He loves Pete the Cat . . . He now shares the books with his younger brother, Quentin.”
Quentin, 3, started at Providence this past September. Diagnosed with a severe speech delay, he too has made
remarkable improvements. “He is starting to say sounds, and we are very hopeful he will continue to improve.”
Tammy and Jimi are native Montrealers and lived there until 2014, when the family moved to Calgary for Jimi’s
work. John was diagnosed as being on the autism spectrum before they left Montreal, but was facing a long wait for
treatment there.
To complicate matters, Tammy was diagnosed with multiple sclerosis in 2011, when John was 7 months old. Her
symptoms worsened, and she was confined to a wheelchair within months of her diagnosis. Tammy and John lived
with her parents during the week while Jimi worked, then spent weekends at home with her husband and new baby.
She was able to walk again by the time John was one, and she has been able to control the symptoms of the
disease fairly well since that time. But you would never guess any of this when talking to Tammy.
She is a problem-solver by nature and maintains a positive outlook. After researching the available resources in
Calgary for both her and John while still in Montreal, they transitioned to their new life in Calgary and everyone is
thriving.
As Tammy says: “If you believe in yourself – you can do anything!”
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Highlights of the Year - By the Numbers
42

1200+
1200+ hours of
specialized support.
One new literacy
program, Letterland,
was tested and
implemented in all
Providence classrooms.

587
Registered 587 students in
six Providence preschools
across the city.
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42 university and college students
did their practicums in Providence
classrooms.

155
A record 155 students graduated from
Providence kindergarten classes.

95.6

95.6 percent of parents of
kindergarten students would
recommend Providence to others.

Highlights of the Year - By the Numbers
1480+
More than 1480
young children with
disabilities were
served through our
school and community
programs.

Families were invited to participate
in five research projects last year,
three involving autism spectrum
disorder and one international study
gathering data to improve diagnosis of
syndromes in young children.
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900
One new literacy program
tested and implemented in
all Providence classrooms.
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Supported 900 children in 100+
different facilities (childcare centres
and independent schools) through our
Community Services programs.

Loaned interactive literacy kits (with extralarge books, puppets and costumes)
developed by our therapists to 10 childcare
facilities across the city.
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Deb Thomas

It’s Really a Family Feeling
Deb Thomas celebrated her 30th anniversary working at Providence in 2015. When she started, Providence
provided specialized daycare and preschool programming for children with special needs, as well as for typically
developing children. Windsor Park was the only location.
When Providence changed its focus to offer exclusively preschool programming for children with disabilities in
2001, Deb had her Community Rehabilitation certification from Mount Royal College, and became a therapeutic and
educational assistant in one of the kindergarten classes at Windsor Park.
And she says she has been happy to come to work every day.
“Each day brings a new challenge to solve,” Deb says with a smile, “how to get this child to eat, how to get that child
to interact, how to deal with another one’s disruptive behaviour . . .”
Deb has been part of the process of fine-tuning the delivery of the specialized programming at Providence, and is
proud to be part of an experienced team of professionals. “With the therapists in the classroom every day, we all
work very closely with the teacher to provide each child with what they need to thrive,” explains Deb. “It’s really a
family feeling.”
Steve Reinhardt, a kindergarten teacher at Providence, has been working with Deb for the past eight years. “One of
the most amazing things about Deb is that she always has new ideas,” explains Steve. “She always has a different
perspective to consider, or something different to try.”
“Whatever might happen in the classroom – Deb’s probably seen it before,” laughs Steve.
Working in a kindergarten classroom can be bittersweet. “You know these kids have one more year in the protective
environment we provide here at Providence,” Deb says. “We work hard all year to get them as ready as possible for
the big world of Grade One - but then you just have to give them a hug and let them go. . . .”
Sometimes they come back years later to visit Deb and the team. Or sometimes young adults will approach her at
the grocery store and say “I remember you! You taught me in kindergarten!”
“It’s only then I think about how long I’ve been doing this!”
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2015 - 2016
Where The Money Comes From
$12,639,565.00 l
$325,981.00 l
$750,285.00 l
$247,458.00 l
$1,047,660.00 l
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Alberta Education			$12,639,565.00
Calgary and Area Child		
$1,047,660.00
and Family Services Authority			
Calgary and Area Regional 		
$247,458.00
Collaborative Service Delivery
Resource Development		
$750,285.00
Other Income			$325,981.00
				$15,010,949.00

84%
7%
2%
5%
2%
100%

Where The Money Goes

$393,620.00l
$260,608.00 l
$314,780.00 l
$13,448,409.00 l

Program Delivery			$13,448,409.00
Resource Development		
$314,780.00
Depreciation of Buildings		
$260,608.00
and Equipment
Other Operating Costs		
$393,620.00
				$14,417,417.00

Complete audited financial statements are available by calling 403.255.5577 or by sending a request to
general@providencechildren.com

93%
2%
2%
3%
100%

From Providence Parents

Thank you from the
bottom of my heart for
literally saving our family!
We owe you so much and
we are so thankful for
walking on this path with us
and helping us through it all!!!!
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My son’s time at Providence
was so valuable and it set
him up to transition into
mainstream school. I am
so grateful for all the school
has done to set him up
to succeed.

This is the best thing to happen
to our family! We will truly miss this
place when my son starts grade
one next year. But he wouldn’t have
made it to grade one without you
all at Providence!! Thank you all for
your time!!

We absolutely
loved our
three years at
Providence.
Our son grew so
much it made my
heart burst with
pride.

You can always
be there for them.
Leave a lasting legacy. A gift in your
will can change a child’s life forever.
www.providencechildren.com
Providing therapy and education for
young children with disabilities for
over 70 years.

Contact Maureen at: 403.255.5577, moconnor@providencechildren.com

CONTACT INFORMATION
403-255-5577
general@providencechildren.com
www.providencechildren.com

PROVIDENCE SCHOOLS
Windsor Park School
(Main School and Administration)
5232 – 4th St. SW
Calgary, Alberta T2V 0Z4
Beddington School
183 Bedford Drive NE
Falconridge School
116 Falsby Way NE
Hawkwood School
555 Hawkwood Blvd NW
McKenzie Towne School
325 McKenzie Town Link SE
Midnapore School
14707 Bannister Road SE
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