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We are providence...



...and we are the heart of the matter.We are providence...
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Often, families come to Providence at a very difficult time in their lives. First, the realization their child may not be developing 
typically; then, seemingly endless doctors’ appointments, medical tests and assessments . . . and more doctors’ appointments. 
Often, there remains a lot of questions and very few answers, and uncertainty about the future for their precious child and for their 
family as a whole. Parents tell us stories of harsh judgement by strangers in grocery stores and playgrounds and a shrinking pool of 
friends as their child is excluded from birthday parties and backyard barbeques. 

We know parents who have taken their child to 11 doctor’s appointments in two weeks; parents whose child is five and hasn’t 
slept more than two hours at a time; a child who has been turned away from 17 childcare facilities because they cannot handle his 
behaviour; and moms who have chosen to end their professional careers to care full-time for their child. The stress can be hard on 
family relationships, and it’s often difficult to know where to turn or what to do next for your child. But parents tell us the hardest 
part is wondering if anyone will be able to love and care for their child as they do, and entrusting their child’s care to strangers. 

Our families say it best:
“For the first time, there was a place where we fit in – no judgement, no staring, no “you should be doing this . . . . ”   

“The staff at Providence helped my daughter find her voice! My child was cared for in a caring and fun environment at Providence 
where she was challenged to grow and develop her own personality.”

“We will never forget all the wonderful caring people who made the first three years of our child’s education and therapy a positive 
experience. The staff were very supportive, caring and observant about the kind of child my son is and how they could best support 
him. We are so grateful for what Providence has done for our family.”

At Providence, each child is cared for – and cared about – by an experienced team of professionals who support every child in 
reaching their potential. 

With early, accurate assessment, intensive treatment and education, as well as 
strategies for families and caregivers to best support each child, we know we can 
help. And help now – in the early years – can dramatically change the trajectory of  
a child’s life and that of their family. 

Providence gives families a path forward and hope for the future.  

At Providence, we know. We care.  
And we can help. 
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Providence celebrated its 70th anniversary this past year by supporting a record number of children with disabilities in our 
community. Each of our six preschools operated at full capacity and with our Community Services programs we supported 
over 1200 children and their families.

Providence has always prided itself on changing and growing to meet the needs of Calgarians. And this past year, we received 
confirmation we remain on track in this endeavor. In a recent report put out by the Calgary Foundation*, Calgarians identified 
three areas needing immediate attention in the delivery of Early Childhood Services. Providence is pleased to report we are 
making significant strides in all three areas:

1. Increase availability of high quality and affordable early learning services.
Providence offers intensive therapy and education delivered by experienced teachers and therapists at little or no cost to 
families. We formalized plans this year to increase capacity in several of our existing facilities and completed a feasibility study 
looking at where to expand services in the city to meet the needs of Calgary families. 

2. Increase supports for children with developmental difficulties.
Providence has developed partnerships with organizations that provide home support for families  experiencing challenges 
with their children.  Therapists from these organizations consult with Providence teachers and therapists to provide integrated 
home support to our students who have been identified as needing additional support. Through this common approach, 
Providence is a leader in supporting families in both the school and at home. 

3. Grow support systems and programs offering parenting advice.
Providence offered 1100 hours of programming outside of school hours to support parents and their children. The 
programming offered both 1:1:1  (parent, child, and teacher or therapist) and small group sessions. 

This past year, Providence expanded a series of information sheets entitled Pathways to Success, containing helpful strategies 
for parents and caregivers of young children. 
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* 2014 Vital Signs report, The Calgary Foundation, an annual community survey that measures the vitality of our community, identifies trends and assigns grades in areas critical to quality of life.  

(www.thecalgaryfoundation.org)



We remain committed to ensuring our services are financially accessible for all families. 
Our Community  Services programs are offered at no charge to parents and there is only a 
nominal registration fee for our school-based services. All services, including transportation, 
field trips and our nutrition program are included with this registration fee.

We were able to complete important repairs and improvements at several of our schools, 
including replacing a section of the roof at our Windsor Park school, upgrading the stairs 
and entranceway at our Beddington school, and adding a wheelchair accessible swing 
to the Windsor Park playground. 

We look forward to continuing to work with our government partners, Alberta Education, 
Calgary and Area Child and Family Services Authority (CFSA) and the newly-formed Regional 
Collaborative Service Delivery (RCSD) in providing exceptional therapeutic and educational 
services to young children with disabilities in our community.

Finally – always – none of this would be possible without the dedication of our staff and the 
wonderful support of our donors and volunteers who together are the heart of Providence. 

Sincerely,

Mark A. Josefchak   Rhonda Conway 
Board Chair   President and CEO
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Who We Are

Providence combines experience and expertise with caring and compassion to provide exceptional educational and therapeutic 
services to children with disabilities.

What We Do

School-based services:
We offer intensive educational and therapeutic services to children with disabilities aged 19 months to six years through our  
six preschools across the city.

Community-based services: 
We offer critical early assessment and treatment services to young children through partnerships with childcare facilities and 
independent schools.

Who we are. What we do.04



School services 05

Students get the expert attention they need – and deserve – to thrive: Each child has 
a direct, daily, intensive educational and therapeutic program delivered by a team of 
certified teachers, speech language pathologists, physical therapists, occupational 
therapists, music therapists, psychologists and educational and therapeutic assistants 
who work right in the classroom alongside the children.

Our low child-to-staff ratios allow for individual and small group support when 
necessary, while at the same time developing children’s skills in a social,  
play-based program. 

School-bASeD  
ProGrAmS:

• Early Intervention  
(19 months – 30 months)

• Enriched preschool 
(30 months to 4 years)

• Junior kindergarten 
(4 to 5 years)

• Kindergarten (5 to 6 years) 

communIty-bASeD 
ProGrAmS:

• Outreach Services 
(assessment and treatment 
services in childcare centres)

• Partner agency in Regional 
Collaborative for Service 
Delivery  (RCSD)

• Screening services

• Contracted services

• Family-Oriented 
Programming (FOP) support 
for children in Providence 
classrooms 



“Providence has been life 
changing for him and for us.”

Leask family
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Cash is a bright-eyed, happy, social 
boy. His early years were filled with 
many doctors’ appointments and 
tests, as doctors tried to determine 
why Cash was not walking or 
talking. Mom, Amanda, describes 
the time as “chaotic.” 

Although they never did get a definitive diagnosis, they did get a referral to Providence.  
Cash started in September 2013 and was “in his element” from the first day.

His dad, Jason, is amazed at how far he’s come in a short period of time. He now uses a walker 
and has back-and-forth conversations with his parents and friends.

“Cash is our first and only child,” explains Amanda. “Everything was all so new to us, so we are 
learning as much as Cash from his teachers and therapists at Providence. We learned how to 
support him in communicating better, and how to build his confidence to try new things.”

Jason and Amanda both work full time, so the fact that Cash can get most of his therapy in 
one place, during school hours, has been a lifesaver. 

“The one-on-one time he gets with Providence therapists has made all the difference,”  
says Amanda.  “Providence has been life-changing for him and for us. It’s a world of difference 
from where we were two years ago.  The staff genuinely care about Cash – and we will be 
forever grateful.”
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Providence’s Community Services department encompasses four different programs that together served 720 children 
this past year. The department has grown steadily since 2000, when it began with one program and six clients. 

Today, an experienced team of speech language pathologists and occupational therapists visit more than 100 different locations 
across the city. They provide timely assessment and treatment services to young children, many of whom might not otherwise be 
identified as needing support until they reached Grade 1. In many cases, young children assessed through Community Services’ 
Outreach Program are then referred into our more intensive school programs where they receive individualized therapy and 
education support for up to three years. 

the four programs under the community Services umbrella include: 

Outreach Program
Providence therapists provide assessment and treatment services to children in 65 different childcare facilities across the city. 
Through this program, parents and childcare professionals can refer children who may not be reaching important developmental 
milestones. Our therapists also provide training and support to childcare professionals which benefits all the children in their care. 

Regional Collaborative for Service Delivery (RCSD) partner
Providence is a partner in this new provincial initiative to integrate services for children. Education, Health and Human Services 
partners are working together to integrate and coordinate services for children and youth. 

As part of this service delivery model, Providence supports kindergarten students attending Calgary and area independent schools 
(private, charter, independent ECS operators) with speech, language and occupational therapy.

Screening Program
Our therapists offer speech, language, hearing and fine motor screening at six independent schools. Students are then referred to 
the RCSD service stream (see above).

Contracted Services
Our therapists provide assessment and treatment services to independent /charter /private schools on a fee-for-service basis. 

Community services08



“We are so grateful our child can get the therapy 
she requires at her daycare, where her caregivers 
also learn how to best support her.”
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Providence knows parents and caregivers have the primary role in a child’s life. 
They are a vital part of creating the education and therapy goals for their child  
each year, and we are committed to ongoing two-way communication between 
parents, teachers and therapists. Providence has an open-door policy and 
encourages parents to always be a part of their child’s education program.

In addition, Providence offers education and support for parents outside of school 
hours to help them best support their child. Information sessions include topics  
such as Picky Eaters and Toileting. Other sessions offer helpful strategies on 
reducing anxiety, building confidence, or encouraging learning through play. 

Sessions are also offered on an individual basis with a teacher or therapist with  
the parent and child, and some are held as group sessions. 

Last year, Providence teachers and  
therapists provided over 1100 hours of family 
programming outside of school hours with  
130 families participating. 

Our Community Services therapists help Providence students who require  
additional support. Therapy is usually provided in the child’s childcare setting  
outside of school hours.

OCCuPATIOnAL 
THERAPy FOR  
yOunG CHILDREn

People are often confused 
by the term occupational 
therapy in relation to 
young children. Think of 
the definition as “help 
with occupations of daily 
living,” which includes three 
major areas of a person’s 
life: self-care, productivity, 
and leisure. Children may 
need help mastering tasks 
such as grasping utensils to 
feed themselves, dressing 
themselves, toileting, hand 
washing, doing simple craft 
activities, or learning to 
explore and play in their 
environments. 

1 1Support for families



“Our household became much calmer and 
happier soon after he started at Providence.”

Banman family
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Exhausted

That’s the way Shelley Banman describes their entire family before they found 
Providence. Their youngest son, Matthew, had a number of undiagnosed medical issues 
at the time, and was becoming increasingly frustrated with his inability to communicate. 

Matthew slept for only 1.5 hours at a time, and required constant tactile feedback.  
Touching and pinching was the only way he knew how to indicate he needed something. 
After dozens of medical appointments and tests, Matthew was diagnosed as having 
Hunter Syndrome. It is a genetic condition that requires Matthew to have 3 hours of 
enzyme replacement therapy each week.  Shelley made the decision not to go back to 
nursing, but to care for and advocate on behalf of Matthew full time.

Matthew started at Providence at age 3 and his ability to communicate developed 
dramatically in a short period of time. “Our household became much calmer and happier 
soon after he started at Providence,” says Shelley. “The physical break while he was at 
school helped each of us, and he came home better able to communicate; better able to 
share with his sister.”

Matthew is now in Grade 2 at a special school for deaf and hard-of-hearing. Providence 
staff helped advocate on his behalf to ensure he was placed in the right setting for Grade 
1 where he could continue to thrive. 

“Providence gave us acceptance and hope. It was a warm and inviting culture all framed 
in positive terms, and it provided five mornings a week with a consistent team. When we 
left Providence – it felt like leaving family.”
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$3,971,891.00

14 Where the money comes from 
2013-2014

Where the money goes 
2013-2014

Alberta Education         $11,993,076.00  86% 
Calgary and Area Child 
and Family Services Authority             $381,977.00  3% 
Resource Development             $903,846.00  6% 
Other Income          $  684,766.00  5% 

 $13,963,665.00  100%

Program Delivery $8,938,674.00  66%  
Resource Development $378,440.00  3%   
Depreciation of Buildings 
and Equipment $234,891 .00 2% 
Other Operating Costs $3,971,891.00  29%   

 $13,523,896.00  100%

$11,993,076
$684,766
$903,846
$381,977

$234,891.00

$378,440.00

$8,938,674.00
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16 Treasurer’s report

Outcomes 2013-2014

Providence has again had a successful year in 2013 – 2014. By providing special services to over 1200 preschool children the 
organization has helped them and their families achieve their full potential during this critical learning period. We wish to 
acknowledge Alberta Education for their financial support without which we would not be able to provide the critical services. 
We wish to thank our staff and volunteers for their dedication to providing a high level of quality services to the children. Our 
expansion plans to provide special needs equipment and space for future students would not be possible without the support of 
our donors and fundraising staff for which we are grateful. We are fortunate to have a team of program funders, donors, staff and 
volunteers dedicated to the children while still maintaining fiscal responsibility. Thank you for your support.

Bob Valcourt   
Treasurer

Complete audited financial statements are available by calling 403.255.5577, or by sending a request to: general@providencechildren.com

Community Services Outreach Program Goal Achievement

Gross Motor Goal Achievement 

Speech Goal Achievement 

Language Goal Achievement 

Fine Motor Goal Achievement 

Educational/Preschool Goal Achievement 

Early Intervention Goal Achievement

89%

99%

94%

94%

94%

95%

100%

82       84       86        88        90        92        94        96        98       100 



We are the heart of the matter.
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COnTACT InFORMATIOn

403-255-5577
info@providencechildren.com
providencechildren.com

PROVIDEnCE SCHOOLS

Windsor Park School
(Main School and Administration)
5232 – 4th St. SW
Calgary, Alberta T2V 0Z4

beddington School
183 Bedford Drive nE

Falconridge School
116 Falsby Way nE

hawkwood School
555 Hawkwood Blvd nW

mcKenzie towne School
325 McKenzie Town Link SE

midnapore School
14707 Bannister Road SE


